
ODOR COMPLAINT RESPONSE SYSTEM 
ATHENS-CLARKE COUNTY LANDFILL 
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Odor complaint 
received from  

off-site location. 

Enter complaint 
information into log 

spreadsheet 

Was odor 
complaint 

anticipated? 

Review  
weather 

station data. 
Is complaint location  

downwind of 
facility? 

NO 

Verify  
landfill 

operations mixing ADC, 
windrow turning, leachate 
recirculation or  unusual 

waste acceptance.  
Record  

Information. 

Are  
there multiple  

complaints from  
generally same location to  

corroborate initial  
complaint? 

Review  
weather 

station data. 
Is complaint location  

downwind of 
facility? 

Verify  
status of  

operational controls.   
Are controls in place  

and being  
used? 

Are there  
multiple complaints? 

Perform nasal 
ranger boundary 

monitoring 

Upon completion 
of monitoring,  

record readings. 

Implement operational 
changes/odor  

remediation techniques 
if necessary. 

Implement operational 
changes/odor  

remediation techniques 
if necessary. 

Implement operational 
changes/odor  

remediation techniques 
if necessary. 

Inform odor  
complainant of site 

conditions. 

Implement operational 
changes/odor  

remediation techniques 
if necessary. 

Upon completion  
of monitoring,  

record readings. 

Judge on case by case 
basis. Consider whether 
complaint is legitimate. 
Decide if further action 

is warranted. 

Inspect landfill for 
odor hot spots and 

perform nasal ranger 
monitoring. 

Judge on case by case 
basis to determine if 
further actions are 

necessary.   

Inspect landfill for odor 
hot spots and perform 

nasal ranger monitoring 
at select locations. 

Upon completion of 
nasal ranger  

monitoring at selected 
locations, record all 

pertinent data. 
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Appendix F:  Odor Complaint Response System
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