Stormwater

Stormwater Bankdraft Program

The bankdraft program is a service offered to all Athens Clarke County Stormwater
customers. It allows your checking or savings account to be automatically debited each
year for the amount of your Stormwater Utility Fee on the due date shown on your bill.

To begin taking advantage of our free bankdraft program, simply fill out the form below
and attach a voided check. After our office receives your completed application, we will
authorize your withdrawal with your financial institution, and you will be enrolled for any
subsequent billing periods.

After the initial set-up period (verification from your bank takes 30 days) you can expect to
receive a notification on an annual basis through the mail informing you of the amount of
your Stormwater Utility Fee, as well as a notice of intent to draft your account for the
annual fee. This will eliminate the need to write checks, saves postage and, most
importantly, saves your valuable time.

Stormwater Account Number

Customer Name

Service Address

Home Number Work Number

Financial Institution Name

Checking Savings Account Number

E-Mail Address

I do hereby authorize Athens Clarke County Stormwater Utilities to automatically draft my account
for payments of my annual Stormwater Fee. | understand that I will be billed 1 time per year
therefore my checking/savings account will only draft 1 time per year.

Customer Signature Date

Please attach a voided check from your account in order to verify routing and account numbers

Athens Clarke County Stormwater Utility
P O Box 1868
Athens, Georgia 30603
Phone (706)613-3440 Fax (706)613-3444



Stormwater

Stormwater Bankdraft Program
Frequently Asked Questions

= What if there is a problem with my bill?
Call us! Our telephone number is 706-613-3440. We will
check your account and make any necessary adjustments as
well as reconcile changes with the bank. If you have any
questions, our Customer Service Representatives are always
happy to assist you.

= What if there isn’t enough money in my account to cover the
bill?
The draft is treated as a check by your bank and the
Stormwater office. If there is not enough money in the
account to fund the draft on the due date, the draft will be
treated as an insufficient item and return check fees are then
incurred.

= Will I need to sign up for the Bankdraft Program each year?
No, however, if any of your banking information changes
you will need to complete a new form, and we will need a
voided check from your new account to verify with the bank.

= What if | wish to stop participating in the Bankdraft
Program?
The Stormwater office will need at least a 30-day written
notice to stop drafting funds from your bank account. Please
call our office at (706)613-3440 for a Cancellation Form.
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