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2. How to pause an application 

The Pause application feature has been enabled to allow an applicant to save their submittal at 

any point during the application submittal process. You may click the "Pause" button to 

suspend your Planning Application and finish at a later date. 

           
To access your paused applications, go to "My Paused Applications."  

 

Once a paused application is resumed, the applicant may continue their submittal. Do NOT click 

the X at the top of the screen as this will delete the application in its entirety and all progress 

(including previously paused sections) to be deleted.  



 

 

Paused applications are not considered submitted to meet submittal deadlines, nor can staff 

see it until processed a PR reference number created and documents uploaded.  

 


